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Why use REED’s salary guide?

The full picture in Malta
This guide covers salaries for some of 
the most popular roles across seven 
specialist industries in the country, at 
all seniorities, providing you with the 
knowledge you need to attract and 
retain the best talent or benchmark 
your own salary.

Fantastic  
expert insight
Our local industry experts 
have provided key insight 
into their sector.

Important developments 
highlighted
We have highlighted the most 
interesting developments 
and market trends across 
our specialisms.
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REED is the world’s largest family-run recruitment 
company and one of the world’s largest 
recruitment brands. 
Our brand message is simple: “Love Mondays” – at the heart of 
this message is the Reed family’s firmly held belief that everyone 
should be able to find fulfilling work. Our business values align with 
those of our founding family: we are fair, open and honest, we take 
ownership, and we work together.

REED’s purpose is “Improving lives through work”. We believe in 
building businesses for the benefit of society and we’re proud to 
make a positive difference to people’s lives. Every time that we 
place someone new into a new role, we improve their life.

Founded by Sir Alec Reed CBE, the first REED office was opened 
in Hounslow, West London, in 1960. Sir Alec was a pioneer of 
specialist recruitment services, fundamentally changing the UK 
recruitment market forever.

REED became the first high street recruitment company in the UK 
to have a presence on the internet in 1995. Reed.co.uk is the UK’s 
#1 job site, and has become one of Europe’s biggest job boards, 
being used by 85% of the UK’s top 100 recruitment firms. 

By working with REED, you’re working with more than just a 
recruitment company. We take our social impact very seriously. 
In 1989 The Reed Foundation – a charity set up by REED and 
the company’s single biggest shareholder (18%) – invested 
over £1 million of charitable funds to establish Ethiopiaid and 
Womankind Worldwide.

And in 2007, the BigGive.org.uk, a non-profit match-funding 
platform was launched – allowing charities to fundraise and 
donations from supporters to be doubled. Since then, The Big 
Give has raised over £130 million for charity. Our passion for 
philanthropy not only sees REED co-members work one day  
a week for charity, every customer contributes to these  
causes by simply working with us.

Every time we find someone a job, we create opportunities  
for both the recruit and their new organisation to innovate 
and grow. Over the last seven decades, REED has grown  
organically through continual innovation and first-class service. 

In 2008, this organic growth included taking our family values 
global, opening offices in Turkey, Malta, Czech Republic,  
Hungary, and South Korea
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Many jobs are in high demand and salaries for  
sought-after roles continue to rise – that’s why 
referencing our guides continues to be important, so 
that you can secure the talented professionals you will 
need for your organisation to flourish in the future.

There is now hope that progress with vaccines and 
testing for COVID-19 will enable the economy to revive 
and grow this year.

This is an excellent time to recruit. There are many 
highly skilled and capable people available at the 
moment. We have successfully hired some for our 
own business and are ideally placed to help you do 
the same.  

More people are looking to move jobs in 2021. 
My expectation is that this will be a very busy year in 
the labour market. However, the competition will be 
fierce, both for hirers and applicants. For this reason, 
it is important to pitch your salaries correctly and I very 
much hope this guide will be helpful to you. 

Many jobs that existed at the start of 2020 no 
longer exist in 2021. The jobs market is on a journey 
of great change and this has been accelerated by the 
pandemic. Many new and as yet unrecognisable jobs 
will emerge in the decade ahead.  

My hope is that 2021 will be a year of great 
rejuvenation for everyone. There will certainly be 
many opportunities to make a difference. And there’s 
no time like the present to ask, “what’s next?”. 
Whichever way you and your organisation choose to 
go, please remember that REED is here to help and 
support you along the way.

My very best wishes for the year ahead. 

James Reed
CEO and Chairman,  
REED

Last year, you will agree, was a year like no other. 
We are living in an unpredictable time, with huge 
changes in just about all sectors across the globe.

An introduction  
from James Reed



As with the rest of the world, Maltese businesses 
have needed to be agile and adapt to the changing 
environment. Companies have had to increase their 
engagement with technology in order to survive the 
challenges of the COVID-19 pandemic. 

Despite these challenges, we have seen many roles 
increase in demand, particularly in the engineering, 
technology, insurance, Telco/internet provider, and 
banking sectors. Interestingly, we have seen a rise in 
demand for senior and business critical roles such as 
general managers. This is likely due to businesses’ 
increased focus on survival, and the need to be 
selective with their hiring practices, focusing on roles 
that can increase business success. 

Some of our specialist sectors have seen a recent 
surge in recruitment activity - including technology, 
financial services, sales, and accountancy. The main 
trend we have seen is a consistently high demand 
for qualified professionals. I believe that these areas 
will continue to grow and succeed in the coming 
year, as these often office-based departments are 
agile and instrumental to the operations of a business 
and can be fulfilled remotely when required, creating 
more flexible and exciting career opportunities for 
professionals in Malta. 

We have, however, seen a difference in the success 
of these areas depending on the sector. Sales, in 
particular, has experienced a varying degree of 
success depending on the products being sold. Sales 
professionals have needed to rethink the way they 
communicate with their customers and adapt to ways 
of working remotely. 

Travel and tourism restrictions

One of the biggest challenges for Malta is the 
economic uncertainty which has been exacerbated 
by the travel restrictions imposed due to COVID-19. 
Malta is highly dependent on the tourism industry, with 
approximately 17% of GDP coming from it. The sector 
is one of the largest employers in Malta, so there is 
no escaping the fact that the restricting travel has 
impacted the economy and many tourist businesses. 

The economic impact of these restrictions means that 
it is hard for businesses to forecast, set targets, and 
plan for the future. Despite this, I believe the tourism 
recruitment market will bounce back and see growth 
in the coming 12 months once the travel restrictions 
are lifted.

Skills employers are seeking

With the move to remote working across the country, it 
is not a surprise that the skills employers are looking for 
are very much related to this. Businesses are seeking 
professionals who can self-motivate – an important skill 
when working remotely – and those who are agile and 
willing to adapt and learn new skills. 

As technology has advanced even further this year, 
those with technology skills, or the willingness to 
learn, will find themselves in the best position when 
it comes to job hunting. When applying for jobs, 
candidates should highlight the steps they have taken 
to upskill themselves technologically to showcase their 
dedication and commitment.

The past year has been a challenging time for all businesses and 
professionals across Malta. Even though Malta has one of the 
lowest unemployment rates in the EU, the pandemic has certainly 
impacted the jobs market.

Malta has adapted well 
to COVID-19 challenges

Ella Dzierzanowska  
Business Manager

REED

“

Connect with  
Ella on LinkedIn 
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https://www.linkedin.com/in/ella-dzierzanowska-515a9a146/


Salaries and benefits

In addition to offering a competitive salary, 
businesses need to consider the whole package 
they are offering their employees.

In a recent survey, we asked employees in Malta what 
benefits they find most attractive. Responses indicated 
that performance bonuses were the most desirable, 
followed by health insurance, annual salary increments, 
and flexible working hours. Opportunities to work 
remotely or flexibly gives employees more time to enjoy 
the beautiful climate on the island and is therefore often 
highly sought-after by candidates. 

However, we found that 42% of professionals in Malta 
did not receive any benefits at all from their organisation. 
This figure is considerably higher than in other countries 
we surveyed. This highlights a clear path for those 
businesses who want to put themselves in the best 
position to attract the top talent.

To retain existing talent, organisations should ensure that 
they are listening to their employees’ needs and adapting 
their benefits packages. Opportunities to upskill are also 
desired by employees - businesses who offer this will find 
they are able to better retain their existing talent. 

Organisations should also ensure that the quality 
of their hiring process is at the top of their agenda, 
and that they provide prompt feedback, even if the 
candidate has not been accepted for the position. 
Candidates will remember the experience they 
received, and these experiences are what makes 
up a business’s reputation – which is key during 
these challenging times. ”

Return to contents Malta | 6 



Consultants at Reed Malta conducted a snap survey of 106 professionals in 
late 2020. As well as examining how businesses had been impacted by the 
pandemic, the survey also asked professionals about pay, the benefits they 
received versus the benefits they desired, and how the recruitment market 
has changed since the start of the pandemic.

Our survey says...

How businesses responded to COVID-19
Maltese businesses have seen a mix of successes and challenges over the past year. While 49% of professionals 
surveyed said that the pandemic has had a negative impact on their company, that still means that a narrow 
majority of those surveyed believed that it has either made no impact (37%), or even had a positive effect (14%). 

Has the pandemic had a positive or negative impact on your company?

Has your organisation had to make redundancies because of the pandemic? 

Positive

Yes

14%

19%

49%

73%

37%

8%

No impact

Not sure

Negative

No

This is borne out in businesses’ decision making, with only 19% of survey participants saying that their organisation 
had made redundancies, while one-third said that their firm had taken up some form of government support.
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Did your organisation make use of any of the government wage supplement 
schemes introduced due to the pandemic?

Yes
33%

51%

16%
Not sure

No

Despite businesses coping with the pandemic over the past year, the fallout from COVID-19 still dominates their 
thinking, with 46% of professionals stating that a combination of handling the virus and ensuring survival would be 
their organisation’s top priority.

However, some companies are anticipating a more positive landscape, with 19% of participants stating that their 
organisation’s biggest priority would be growth through recruitment.

What issue is highest on your organisation’s agenda?

0 5 10 15 20 25 30 35 40

29%

19%

17%

14%

11%

10%

Survival

Training

Wellbeing

Other

Growth through recruitment

COVID-19
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Salaries
60% of professionals Reed Malta surveyed indicated that they were happy with their current salary. 
When asked for their reasons, 41% thought that they were fairly paid for the work they did, over a 
quarter said they were paid the same or more than their peers, while 21% believed that their company 
offered benefits and add-ons which created a good overall salary and benefits package. 

If you are happy with your current salary, why?

If you are not happy with your current salary, why?

The respondents who were unhappy with their current salary cited three main reasons. 26% said that they did 
much more than their job description, while the same percentage highlighted they could get paid more elsewhere. 
Finally, one-fifth said that low pay was an inherent part of their industry.

I feel satisfied that the work I  
do is right for the salary I get

I think I could get paid more elsewhere

I do so much more than my job role

I have been waiting for a pay rise  
for a while and it hasn’t materialised

I feel little pressure due to the 
work I do and salary I receive

It gives me enough to live comfortably

It is not enough for me to live the 
lifestyle I want

41%

26%

26%

6%

2%9%

6%

21%

27%

20%

8%

8%

I am paid on par or well in 
comparison to my peers

The job and industry I work in isn’t well paid

I feel I am rewarded in other ways

I have seen adverts showing higher 
salaries at competitors

I have seen colleagues and peers gain 
pay while mine has stayed the same

Return to contents Malta | 9 



Benefits
42% of professionals in Malta said they did not receive benefits from their organisation – a much higher figure 
than in other countries where REED has conducted salary guide surveys. Those who did receive benefits were 
asked to list everything they received, while all respondents selected the top five most attractive add-ons. 

Health insurance was the most common benefit employers offered (78%), while company mobile phones (61%) 
and performance bonuses (61%) also featured highly. 

Health insurance (59%) and performance bonuses (60%) were also among the most highly sought-after benefits, 
while 59% of respondents also desired an annual salary increment and flexible working hours. 39% do currently 
receive flexible working hours, but only 24% of professionals are given an annual salary increment, a big difference 
between employee expectations and what they receive.

Those businesses who do not currently offer benefits, but are considering doing so to make their vacancies 
more attractive, should use the answers below to tailor a benefits package which will be highly attractive to 
prospective employees.

Company car/car allowance

Performance bonus

Mobile phone

Workplace flexibility/family flexibility

Life insurance 

Discounts with brands I want

A company pension that is higher than 
the required amount

The choice of creating a bespoke 
package of benefits from a list

Flexible working hours

Discounts

Paid time off

Wellness programme

Gym membership

Health insurance

Dental insurance

Vision insurance

Remote working

Annual salary increment

Other

0% 10% 20% 30% 40% 50% 60% 70% 80%

Benefits received
Benefits wanted
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Recruitment
The survey also sought to determine how professionals in Malta view the current recruitment landscape. 

Two-thirds of survey participants said that their company had recruited during the pandemic, which corresponds 
with previous answers about the impact of the virus and businesses prioritising growth in 2021. When it came to 
the differences in recruiting during a pandemic, both an increased number of applications, and more overqualified 
candidates applying for jobs, were observed by 48% of respondents. Despite these increases, 32% thought it was 
harder to find candidates with the right skill sets.

The increase in remote working has also changed candidate priorities, with 36% of respondents stating that 
professionals are looking for a better work-life balance, while 34% said that prospective employees are seeking 
more remote working opportunities.

Almost half of those businesses who have not recruited (48%) said that this was because they had no reason  
to do so, while 26% indicated that they did not currently have the funds to bring in new team members.

What is the main reason for not recruiting?

No reason to recruit

Other

48%

0.0 7.5 15.0 22.5 30.0 37.5 45.0 52.5 60.0

32%

18%

48%

48%

9%

36%

34%

16%

16%

8%

9%

26%

9%

Not enough funds

We have to streamline the business

Uncertain futures

It is harder to find people with the right skills

We have been able to get skill sets we 
would not usually have been able to

There are higher numbers of 
applications than usual

We get applications from people who 
are overqualified for our roles

We are confident that with these appointments 
we will come out of this pandemic stronger

People are looking for better work-life 
balance when moving

People are looking for more work from 
home opportunities

The culture of our company is more 
important than the salary to applicants

Other

What changes have you seen when recruiting?
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Accountancy  
& Finance

Commerce & Industry

Corporate & Professional Services

Financial Services

2021

Role Lower Average Upper

Finance Director €60,000 €67,500 €75,000

Financial Controller €50,000 €57,500 €65,000

Finance Manager €35,000 €42,500 €50,000

Qualified Accountant (3+ PQE) €35,000 €40,000 €45,000

Newly Qualified Accountant €30,000 €35,000 €40,000

Accounts Executive €22,000 €25,000 €28,000

Junior Accountant €17,000 €18,500 €20,000

Accounts Clerk €15,000 €16,500 €18,000

2021

Role Lower Average Upper

Finance Director €55,000 €60,000 €65,000

Accounts Manager €35,000 €40,000 €45,000

Audit Senior €30,000 €35,000 €40,000

Senior Accountant (3 Years PQE) €30,000 €35,000 €40,000

Qualified Accountant €30,000 €34,000 €38,000

Accounts Executive €23,000 €26,500 €30,000

Junior Accountant €20,000 €22,500 €25,000

Bookkeeper €16,000 €17,500 €19,000

Accounts Clerk €15,000 €17,500 €20,000

Audit Assistant €14,000 €16,000 €18,000

2021

Role Lower Average Upper

Senior Fund Accountant €30,000 €35,000 €40,000

Fund Accountant €25,000 €26,500 €28,000

2020 2019

Average Average

€67,500 €67,500

€58,375 €57,500

€50,625 €42,500

€45,125 €36,000

€27,500 €27,500

€24,000 €24,000

€21,375 €20,500

€16,500 €16,000

2020 2019

Average Average

€67,500 €67,500

€42,500 €42,500

€32,750 N/A

€30,000 €29,500

€27,500 €25,500

€22,500 €21,000

€20,375 €20,000

€17,500 €17,500

€15,000 €15,000

€16,000 €16,000

2020 2019

Average Average

€37,875 €38,125

€23,000 €23,625
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Market insight

Connect with 
Jodie on LinkedIn 

Return to contents

The COVID-19 pandemic saw the market slow – as with all  
industries – particularly within the more transactional roles.  
However, this was countered with an increase in demand for mid and 
senior-level professionals. This being said, the impact was short–lived, 
as accountancy and finance work is now running smoothly remotely 
as businesses have found their footing.

Despite the economic fluctuations taking place in the country, the 
accountancy and finance market is still very much candidate driven. 
Businesses face several challenges when looking for professionals 
in the accountancy or finance field. Candidates’ salary expectations 
are often at the top end of the client’s salary band and this, combined 
with the additional benefits they seek such as healthcare and flexible 
working patterns, can make it hard for some companies to meet their 
expectations. 

Those looking to recruit financial professionals need to be prepared for 
this, and if their perfect match comes along, and is looking for more 
money – be prepared to offer something near the asking price or offer 
add-ons that will compensate. Working with a professional recruiter 
can help you mange expectations and the process, securing top talent 
quickly before they are snapped up by a competitor.

When looking for accounting or finance jobs, all candidates need to 
be flexible and open-minded when it comes to salary – you may find 
a company or firm that is an ideal match with a slightly lower salary, 
but that company may be able to give you the flexibility you need to 
suit your lifestyle. Working with an experienced recruiter can help you 
with negotiations when looking for a role. Also, before even applying 
for any role, candidates must tailor their CV and covering letter to that 
specific role and company. Some of the top companies often turn 
down talented individuals who would have otherwise been snapped 
up if their CV had been tweaked slightly – a specialist recruiter can 
help you with this.

This year, I think we will see the sector shift in the client’s favour, 
as more candidates look for a new career. This will lead to greater 
competition than ever when vying for a new job.

Be prepared to work your way up – most businesses hire internally 
rather than externally for managerial positions. ”

“
Jodie Marler

Accountancy & Finance 
Consultant 

REED

https://www.linkedin.com/in/jodie-marler-04aa4b184/


Connect with  
Ella on LinkedIn 

Return to contents Malta | 14 

Business Support

Business Support

Senior/Executive Level

2021

Role Lower Average Upper

Executive Assistant €28,000 €29,000 €30,000

Secretary €20,000 €22,500 €25,000

Administrative Assistant (Financial Services) €18,000 €21,000 €24,000

Call Centre Agent €17,000 €18,500 €20,000

Receptionist €16,000 €18,000 €20,000

2020 2019

Average Average

€27,500 €31,375

€22,500 €20,750

€21,000 €20,750

€16,000 €15,000

€16,500 €14,500

2021

Role Lower Average Upper

Chief Executive Officer €140,000 €145,000 €150,000

Managing Director €100,000 €110,000 €120,000

Chief Operating Officer €90,000 €95,000 €100,000

Head of Marketing €80,000 €85,000 €90,000

Operations Manager €45,000 €47,500 €50,000

Office Manager €25,000 €26,500 €28,000

2020 2019

Average Average

€140,000 €125,125

€115,000 N/A

€100,000 €104,125

€80,000 €67,500

€45,000 N/A

€23,500 €29,000

Market insight

Ella Dzierzanowska
Business Manager

REED 

The onset of COVID-19 saw the business support industry suffer greatly, with economic uncertainty 
leading to a freeze in recruitment. However, as businesses have adapted to remote working, things 
have slowly been picking up.

Companies recruiting for business support roles often struggle to find the perfect candidate with 
the best experience. This is because the sector is flooded with professionals looking for work. It is 
important when recruiting that businesses work with an experienced recruiter in order to ensure a 
good match.

To make sure they are recruiting the best talent, it is vital that businesses offer a good salary and 
benefits package to both employees and candidates. As suggested by our survey earlier in this guide, 
health insurance (59%) and performance bonuses (60%) were among the most highly sought-after 
benefits, while 59% of respondents also desired an annual salary increment and flexible working 
hours. 39% do currently receive flexible working hours and only 24% of professionals are given an 
annual salary increment – a big difference between employee expectations and what they receive.  
Any business looking to recruit should consider including these benefits in their package. 

Because of the competitive nature of the industry, candidates must make sure they are applying 
for the right roles for their skill set. On top of this, it is vital a candidate tries to make themselves 
stand out from the crowd – personal development is key here. ”

“

https://www.linkedin.com/in/ella-dzierzanowska-515a9a146/
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Financial Services

2021

Role Lower Average Upper

Chief Officer – Risk Management €80,000 €90,000 €100,000

Compliance Manager €50,000 €62,500 €75,000

Risk Manager €50,000 €57,500 €65,000

Senior Lawyer €46,000 €55,500 €65,000

Investment Manager €45,000 €55,000 €65,000

Compliance Officer (Approved) €45,000 €50,000 €55,000

Pensions Manager €45,000 €47,500 €50,000

Risk Officer €38,000 €44,000 €50,000

Corporate Services Manager €37,000 €43,500 €50,000

Insurance Manager €35,000 €40,000 €45,000

Senior Client Administrator €29,000 €32,000 €35,000

Lawyer €28,000 €31,500 €35,000

Corporate Executive €27,000 €31,000 €35,000

Compliance Analyst €28,000 €30,500 €33,000

Investment Analyst €26,000 €28,000 €30,000

Senior Pensions Administrator €25,000 €27,500 €30,000

Underwriter €23,000 €25,000 €27,000

Corporate Administrator €20,000 €23,000 €26,000

Junior Lawyer €20,000 €23,000 €26,000

Trust Administrator €20,000 €23,000 €26,000

Junior Compliance Officer €20,000 €22,500 €25,000

Pensions Administrator €18,000 €20,000 €22,000

Junior Insurance Officer €18,000 €20,000 €22,000

2020 2019

Average Average

€90,000 N/A

€60,000 €40,000

€53,000 €34,000

€57,000 N/A

€60,000 €39,000

€50,000 €33,250

€40,000 €42,500

€36,000 €26,000

€43,000 €40,500

€40,000 N/A

€31,500 N/A

€37,000 N/A

€27,500 €23,500

N/A N/A

€28,000 €27,500

€27,500 €27,500

€23,500 N/A

N/A N/A

€23,000 N/A

€23,000 €21,500

€22,500 N/A

€22,500 €21,500

€20,000 N/A

NEW

NEW
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Market insight

Over the past 12 months, we have seen a greater need for 
qualified and specialised personnel in this sector. The impact 
of the pandemic has increased the prevalence and acceptance 
of remote working and flexi hours. 

In Malta, this year, I expect there to be further difficulties in finding  
the right people and, consequently, increased competition for 
top professionals. However, if predictions of changes to Malta’s 
Moneyval listing are correct, then we could end up with an 
overabundance of people but no one to hire them. ”

“
Alan Alden

Director / Shareholder / 
Consultant / Lecturer

Kyte Consultants

Return to contents

The financial services sector in Malta is heavily regulated and the 
employment market certainly reflects this. Compliance, anti-money 
laundering (AML), combating the financing of terrorism (CFT), and 
risk, are a few areas that have seen a rise in recruitment demand. 
The Council of Europe’s anti-money laundering body MONEYVAL 
continues to be an important topic for financial services in Malta, 
and professionals in the industry will need to stay up to date with 
the latest developments. 

The sector seems to have a lack of candidates who possess 
both experience and qualifications. Often, candidates have one or 
the other, which is still a challenge for businesses and professionals 
in Malta. Candidates should take the time to research companies 
and sectors to make sure they are gaining experience in the 
right places. 

Another challenge for the industry has of course been the impact 
of COVID-19. This was felt more significantly at the beginning of 
the pandemic and has definitely improved over the last few months; 
however, the sector has not yet recovered to pre-COVID levels. 

Year on year, candidates in the financial services sector are 
investing more in their professional portfolios, inline with the 
job market and latest trends. Those looking for employment 
should ensure they highlight these in their CVs to stand out 
from the competition. ”

“
Luke Gauci

Senior Recruitment Consultant
REED

Connect with  
Luke on LinkedIn 

https://www.linkedin.com/in/luke-gauci-465647178/


Market insight

Ella Dzierzanowska
Business Manager

REED

There have been increased opportunities for human resources professionals in Malta over the 
last few years, with many businesses expanding their HR functions. However, the COVID-19 
pandemic has slowed down employment in the sector, as many companies are operating on 
tight budgets. 

On the other hand, employed HR professionals have seen their workloads increase, with many 
companies focusing on retaining their existing staff, and implementing remote onboarding and 
digital hiring. This means that while professionals feel a greater sense of job security, many are 
reluctant to move during this time of uncertainty. 

Finding HR professionals in Malta who have experience in different areas of the HR function has 
been challenging for businesses over the years. With many professionals having to adapt to new 
challenges brought about by COVID-19, and take on additional responsibilities in new areas, we 
may see this become less of a challenge in future. 

Those that are looking for new HR opportunities should ensure they detail their skills and 
experience on their CVs and fully prepare for interviews. It has been great to see many HR 
functions embracing digital hiring, and candidates should prepare for video interviewing 
and remote onboarding processes, as this seems likely to continue for some time. ”

“

Connect with  
Ella on LinkedIn 
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2021

Role Lower Average Upper

HR Director €60,000 €65,000 €70,000

Head of HR €55,000 €60,000 €65,000

HR Manager €50,000 €55,000 €60,000

HR Business Partner €45,000 €47,500 €50,000

Payroll Manager €30,000 €32,500 €35,000

HR Executive €25,000 €27,500 €30,000

Payroll Clerk €18,000 €19,500 €21,000

HR Administrator €18,000 €19,000 €20,000

2020 2019

Average Average

€65,000 N/A

€55,000 N/A

€50,000 €43,500

€47,500 €40,000

€32,500 €26,000

€27,500 €22,625

€20,000 €21,500

€19,000 €18,000

Human Resources

https://www.linkedin.com/in/ella-dzierzanowska-515a9a146/


NEW
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2021

Role Lower Average Upper

Procurement Director €61,940 €71,630 €81,320

Supply Chain Director €54,340 €63,460 €72,580

Bid & Tender Manager €50,000 €55,000 €60,000

Supply Relationship Manager €48,070 €53,720 €59,380

Contract & Supplier Manager €46,080 €50,680 €55,290

Procurement Manager €45,790 €50,400 €55,010

Purchasing Manager €45,790 €50,400 €55,010

Category Manager €42,180 €46,170 €50,160

Supply Chain Manager €40,000 €43,750 €47,500

Supply Materials Manager €39,520 €43,230 €46,930

Sourcing Manager €39,520 €43,230 €46,930

Senior Buyer €37,240 €40,760 €44,270

Logistics Manager €35,910 €39,520 €43,130

Purchasing Analyst €32,970 €36,720 €40,470

Buyer €28,600 €31,450 €34,300

Supply Materials Planner €26,700 €28,880 €31,070

Supply Chain Co-ordinator €22,900 €24,230 €25,560

Procurement/Purchasing Assistant €21,950 €22,840 €23,740

Procurement & Supply Chain
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Market insight

Connect with  
Jade on LinkedIn 

Return to contents

The procurement and supply chain sector in Malta, unlike many 
others, has been impacted positively by the COVID-19 pandemic. 
The industry is thriving more than ever. Businesses across the 
country are currently looking at ways to save money within the 
supply chain area of their company, and because of this and 
other factors, new opportunities for skilled professionals are 
being created.

As a developing market within the country the sector is rich 
with opportunity, however, finding talented professionals to 
fill roles without the use of an experienced recruiter can be 
challenging. Firstly, there can be disparity between mid, senior 
and management-level roles. Also, it can be difficult to find 
locally educated/qualified individuals, specifically in logistics and 
supply chain. With REED’s global outreach, we have developed 
an extensive pool of procurement and supply chain professionals 
who are looking to relocate to Malta.

Companies looking to recruit in the sector need to ensure they 
are enticing professionals with the correct salary and benefit 
packages. Offering an uncompetitive package puts you at risk of 
losing a good candidate to a competitor – look at the suggestions 
at the beginning of this guide to ensure you are on the right track.

For candidates looking for work in the sector, if they have not 
already, I would strongly advise them to consider getting a 
qualification in procurement and supply chain. 2021 will be a 
great opportunity for professionals within the sector, as 
businesses continue to look at ways to make their supply 
chains risk-ready, and more effective and efficient. ”

“
Jade Banavage

Recruitment Consultant
REED

https://www.linkedin.com/in/jade-banavage-9299b71b1/
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Sales & Marketing

Procurement & Supply Chain

Marketing

2021

Role Lower Average Upper

Sales Director €55,000 €60,000 €65,000

Sales Manager €45,000 €50,000 €55,000

Business Development Manager €40,000 €42,500 €45,000

Customer Service Manager €38,000 €39,000 €40,000

Sales Executive €24,000 €25,500 €27,000

Customer Service Representitive €19,000 €20,500 €22,000

2021

Role Lower Average Upper

Marketing Director €70,000 €75,000 €80,000

Communications Manager €60,000 €65,000 €70,000

Marketing Manager €45,000 €47,500 €50,000

Marketing Executive €30,000 €32,500 €35,000

Brand Manager €26,000 €27,000 €28,000

Marketing Assistant €22,000 €23,500 €25,000

2020 2019

Average Average

€60,000 N/A

€50,000 €45,000

€45,000 €45,000

€37,500 €45,000

€22,500 €25,000

€22,500 €20,000

2020 2019

Average Average

€60,000 N/A

€55,000 N/A

€45,000 N/A

€27,500 N/A

€27,500 N/A

€22,500 N/A

Market insight
The sales and marketing sectors in Malta have really picked up over the past few months. 
Businesses are starting to recruit more professionals in these industries, with the aim to generate 
new business and increase their revenue. 

The biggest challenge currently for sales and marketing businesses is finding candidates with 
enough experience to see the organisation through these economically challenging times. 
However, even when companies find experienced candidates, factoring the cost of their salaries 
is also a challenge, as most of the top talent in the industry have high salary expectations. This is 
something businesses will need to weigh up. By using the data in this guide, companies can make 
sure they are offering competitive salaries and guide their business strategies moving forward.

Those who are looking for work should research the company they are applying to, as well as 
the products they will be selling, before applying for roles. Detailing their successes, return on 
investment, and targets met on a CV is a great way to stand out from the crowd – especially 
as there is a lot of competition in the market. ”

“
Ella Dzierzanowska

Business Manager
REED

Connect with  
Ella on LinkedIn 

https://www.linkedin.com/in/ella-dzierzanowska-515a9a146/
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Technology

Technical Architect

IT Project Manager

Business Intelligence

DevOps Engineer

Software Developer Team Lead

2021

Role Lower Average Upper

Senior Level €45,000 €47,500 €50,000

Intermediate Level €35,000 €37,500 €40,000

Junior Level Degree €25,000 €26,500 €28,000

2021

Role Lower Average Upper

Expert Level €50,000 €52,500 €55,000

Senior Level €45,000 €46,500 €48,000

Intermediate Level €35,000 €37,500 €40,000

Junior Level Degree €25,000 €25,000 €25,000

2021

Role Lower Average Upper

Expert Level €40,000 €42,500 €45,000

Intermediate Level €35,000 €36,500 €38,000

2021

Role Lower Average Upper

Expert Level €50,000 €52,500 €55,000

Senior Level €45,000 €46,500 €48,000

2020 2019

Average Average

€50,000 €45,000

€35,000 €35,000

€25,000 €27,500

2020 2019

Average Average

€50,000 €45,500

€45,000 €40,500

€40,000 €29,000

€25,000 €22,500

2020 2019

Average Average

€40,000 €45,500

€38,000 €35,000

2020 2019

Average Average

€55,000 €53,500

€45,000 €45,500

2021

Role Lower Average Upper

Expert Level €65,000 €67,500 €70,000

Senior Level €75,000 €77,500 €80,000

2020 2019

Average Average

€60,000 €65,000

€50,000 €50,000
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2021

Role Lower Average Upper

Expert Level €45,000 €47,500 €50,000

Senior Level €38,000 €39,000 €40,000

Intermediate Level €32,000 €33,500 €35,000

Junior Level Degree €22,000 €23,500 €25,000

Junior Level Diploma €18,000 €19,000 €20,000

2021

Role Lower Average Upper

Senior Level €35,000 €37,500 €40,000

Intermediate Level €30,000 €31,000 €32,000

Junior Level Degree €25,000 €25,500 €26,000

Junior Level Diploma €18,000 €19,000 €20,000

Technology

Software Developer

Web Developer

2020 2019

Average Average

€50,000 €44,000

€45,000 €35,000

€35,000 €27,500

€25,000 €19,000

€18,000 €16,000

2020 2019

Average Average

€45,000 €34,000

€35,000 €25,625

€25,000 €17,000

€20,000 €14,250

Security Engineer 

NOC

2021

Role Lower Average Upper

Senior Level €35,000 €36,500 €38,000

Intermediate Level €30,000 €31,000 €32,000

Junior Level Degree €18,000 €21,500 €25,000

2021

Role Lower Average Upper

Senior Level €30,000 €32,500 €35,000

Intermediate Level €25,000 €26,500 €28,000

Junior Level Degree €18,000 €19,000 €20,000

2020 2019

Average Average

€45,000 €30,250

€25,000 €22,875

€20,000 €17,875

2020 2019

Average Average

€40,000 €28,875

€35,000 €22,375

€20,000 €17,875
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2021

Role Lower Average Upper

Senior Level €35,000 €36,500 €38,000

Intermediate Level (2) €32,000 €32,250 €32,500

Intermediate Level (1) €28,000 €29,000 €30,000

Junior Level Degree €20,000 €21,000 €22,000

Technology

System Administrator
2020 2019

Average Average

€45,000 €32,000

€40,000 €26,625

€35,000 €22,625

€20,000 €18,000

Product Manager

2nd Line Support

1st Line Support

2021

Role Lower Average Upper

Intermediate Level (1) €35,000 €37,500 €40,000

2021

Role Lower Average Upper

Intermediate Level €28,000 €30,000 €32,000

2021

Role Lower Average Upper

Expert Level €22,000 €23,500 €25,000

Intermediate Level (2) €18,000 €19,000 €20,000

2020 2019

Average Average

€35,000 €42,500

2020 2019

Average Average

€30,000 €27,250

2020 2019

Average Average

€28,000 €21,500

€25,000 €18,000
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Market insight

Connect with 
Patrick on LinkedIn 

Return to contents

Technology has advanced considerably during the past year, with  
companies having to digitise practices due to the COVID-19 restrictions. 
With this growth in the sector, we have also seen demand for tech 
candidates increase. 

One of the biggest challenges businesses in Malta face when looking 
for IT experts is the expectation to work on varied technologies, as 
most tech candidates greatly prefer this over working on one specific 
platform. Although banking and finance professionals usually work 
on one platform, high-end software companies and iGaming firms – a 
prominent industry in Malta – work on multiple. In order to make sure 
their vacancies are reaching the correct people, businesses need 
to ensure they detail exactly what systems will be used. It is also 
important to have a structured plan for each role on the job description, 
including career progression opportunities and salary increases. It is 
becoming the norm to do this as the market is so competitive.

Similarly, professionals looking for opportunities in the sector should 
outline their experience on various platforms on their CVs. I would advise 
them to compile a cover letter explaining at least one project they have 
worked on in detail. This will give the employer a great outlook on how 
they work.

COVID-19 has impacted revenues across the iGaming sector due to its 
effect on the market, for example, a lot of sports activity stopped for a few 
months at the beginning of the pandemic. It also meant that many in the 
sector have been working remotely.

Rather than being a negative, working remotely proved better 
than expected, so we’re hoping it is something that is here to stay. 
Although, there is the risk that increased remote working could 
result in lower salaries, as businesses can recruit staff from multiple 
countries with different labour costs.

”

”

“

“

Patrick Bonnici 
Senior Technology Consultant 

REED

Istivan Spiteri 
Head of FP&A
Betclic Group

Throughout the year there have been more candidates applying 
and searching for jobs and more resources available to help 
them do this. Salaries have not changed drastically, while 
benefits-wise there has been a generic increase in offering 
remote working to employees, mostly due to the pandemic.

In 2021 I expect more people will move jobs once the 
pandemic eases. This will create a greater number of applicants 
available for roles, particularly those from smaller companies 
which would have been negatively impacted by COVID-19. 
Salaries will likely remain frozen, with companies still 
evaluating and monitoring how the economy has 
changed through the pandemic. ”

“
Jessica Azzopardi 

Performance & 
Rewards Specialist

Netrefer

https://www.linkedin.com/in/patrick-bonnici-16a6693b/


Why choose           for  
your recruitment needs?
Every five minutes, someone starts a new job through REED. 
Our consultants take pride in matching our fantastic candidates 
to the perfect role. 

Every year By selecting REED, you will gain access to:

thousands
trust REED to connect 
them with the talent 
they need.

of businesses

To find out how  
REED can help you,  
visit reedglobal.com.mt

Recruitment experts  
across multiple different sectors

A large candidate database 

The market knowledge of local specialists

A tailored service to fit different 
organisational requirements 

Long guarantees 
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http://www.reedglobal.com/mt
http://reedglobal.com.mt


If you are looking to recruit a highly skilled 
candidate for your business, or you are looking to 
take the next step in your career, visit our website 
for further information.

reedglobal.com.mt

We specialise in recruiting for the following sectors:

Accountancy | Business Support | Finance | Financial Services 
Human Resources | Procurement & Supply Chain 
Sales & Marketing | Technology

http://reedglobal.com.mt
https://www.instagram.com/reedglobal/
https://www.linkedin.com/company/reed-specialist-recruitment-malta/
https://www.facebook.com/ReedMalta/
https://www.youtube.com/user/reedglobal
https://twitter.com/reedglobal?lang=en
http://reedglobal.com.mt



